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Section: (none)
Explanation
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Explanation/Refarence:
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QUESTION 14

Which practice has a purpose to SUppont the quality of the service by handling all agreed user initiated
service reguests?

. Change contral

. IT asset management

. Service desk b
Service request management
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Correct Answer: D
Section: (none)
Explanation

Explanation/Reference:

QUESTION 15
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C. The sarvice owner
D. The continual service improvement manager

Correct Answer: A
Section: (none)
Explanation

Explanation/Reference:

QUESTION 101
Which is a supplier category?

Technical
Commaodity
Customer
Resource

oo

Correct Answer: D
Section: (none)
Explanation
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Cormect Answer: B
Section: (none)
Explanation

Explanation/Reference:

QUESTION 126
Which are elements of the senvice value system?
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A. Service provision, service consumption, service relationship management
B Governance sarvics value chain oracticss
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A, Information security management
B. Continual improvement
C. Monitoring and event management
D. Service level management

Correct Answer: A
Section: (none)
Explanation

Explanation/Refarence:
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Explanation/Relerence:

QUESTION 226
Which step of the continual improvement meds! includes baseline assessments?

. Did we get thera?

. Where are we now?

. What is the vision?

. Where do we want to be?
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Correct Answer: B
Section: (none)
Explanation

Explanation/Reference:

QUESTIOMN 227
Which describes a ‘change authority'?

A A modal used is detarmine who will assess a chanos
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C. To move new or changed components to live environments
D. To plan and manage the full lifecycle of all IT ass=ts,

Correct Answer: C
Section: (none)
Explanation

Explanation/Reference:

QUESTION 249
Which two statements about the guiding principles are CORRECT?

1. The guiding principles support continual improvement

2. Each guiding principle applies to a selection of the avallable stakeholder groups

3. Organizations should decide which ane of the guiding principles is relevant to them
4, Organizations should congider how the guiding principles inleract with each other

A, 1and2
B. Zand3
C. 3and 4
D. 1and 4
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