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60. What is an IT asset?
A. Any financially valuable component that can contribute to delivery of an IT product or service
B. Any component that needs to be managed in order to deliver a service
C. A request from a user mat initiates a service action

D. The removal of anything that could have a direct or indirect effect on services




90. Which service catalogue view is ¢
OLAs, and other underpinning agree

n constructing the relationship between services, SLAs,

A. Service-based SLA view
B. Wholesale customer view
C. Retail customer view

D. Supporting services view




120 What should a release policy inclu

A.The process owner and proc

of release

B. The roles and responsibilitie resolution

C. The naming convention and exg h type of release

D. The naming convention for all configuration items (Cl) recorded in the configuration management system (CMS)




150. What is a change schedule PRIMARILY used for?
A.To help plan, authorize and schedule emergency changes
B. To publish a list of service requests that users can select
C. To ensure that a single change authority reviews every change

D. To help plan changes, assist in communication and avoid conflicts
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180 Whmh rﬁqnt ablﬁnjfhe J.E"l;hflnLgF enahlementpra:tlce is CORRECT?

1
n.r e req uests armusﬂplly]nnrmal changes that can be implemented quickly without authorization

B. Emergency 1:han£es_]are chaged that must be fully tested and fully documented prior to implementation
I J |
L. Standard changes are changes that need to be scheduled, assessed and authorized following a standard process

D‘l}meﬁeﬂw dﬁ:‘dget‘ are change-s that must be implemented as soon as possible and therefore authorization is expedited
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